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Thank you for purchasing Integra for Notes 4.6, the solution designed to enable the highest
degree of bi-directional integration between Lotus Notes™ and Microsoft Word™ and Microsoft
Excel ™ and output to XML and Adobe’s PDF format™ or Integra Quick Reports, the solution
which allows end-users of Lotus Notes to create and generate ad-hoc reports to Microsoft Excel
and mail merges and labels to Microsoft Word.

This Installation Manual is designed to allow people who are installing, deploying and configuring
Integra for Notes and/or Integra Quick Reports to understand the steps necessary for a
successful installation and deployment and the optimization of these products within their
organization. The installation manual should be read in conjunction with the following manuals:

Integra for Notes End-User Manual.

Integra Upgrade Manual (for existing users)
Integra for Notes Designer’s Manual
Integra Quick Reports user Manual

These materials are copyrighted and the intellectual property rights are vested in Shireburn
Software Ltd. Copying through any means is unauthorized without the express written permission
of an officer of Shireburn Software Ltd.

Every reasonable attempt has been made to ensure the accuracy of this Installation Manual
and that it reflects the operations of the product, however users of Integra for Notes are
responsible for ensuring that the product and its documentation are suitable for the needs of
that organization. No warranties explicate or otherwise in respect of this Installation Manual are
being made or can be assumed.

The product Integra for Notes may at times be referred to within this documentation by its
shortened name of Integra. This is not to be confused with any trademarked product of a similar
name, whose rights are hereby recognized and this abbreviation is used only for ease of
reference.

SHIREBURN

Carolina Court, Guze Cali Street
Ta’ Xbiex, XBX 1425, Malta
Tel US (508) 915 4805 or (650) 276 0506
Tel UK (020) 7193 1296
Tel EU (+356) 2131 9977
Fax (+356) 2131 9528
info@shireburn.com
www.shireburn.com
www.integra4notes.com
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Introduction to this Manual

This Integra Installation & Configuration manual is designed to assist you in installing, configuring
and deploying Integra for Notes for Notes 4.6 and Integra Quick Reports 4.6 within your
organization. The manual provides a step-by-step explanation of all that is required to
successfully deploy these products. Following these instructions correctly will ensure a smooth
implementation of Integra for Notes.

All the functionality required to run Integra for Notes and/or Integra Quick Reports is available
within the Integra database itself. No EXE or DLL files are required to be installed on any servers or
workstations. The only change required on user workstations is the deployment of the Integra
Smartlcon, which process is itself also automated.

Integra does not require any changes to be made to existing Lotus Notes databases that are to
act as the source of data for Integra reports, exports or imports except where web browser
access is required. This means that no design changes or inheritance is required and therefore
no regression testing or updating of documentation is required and the security of your
applications is not effected.

11

Conventions used in this Manual

This Installation Manual is designed to be a
guide to the installation and deployment of
Integra for Notes. The keys required to be
selected by a user are explained within this Bocument Tie: Passport nrolment Form
manual by the use of angled brackets. Run on: & Cient ¢ Server
Therefore, an instruction to select the key TEFOARTTS [actvate 7]
called Enter will appear as follows: select Notes Action: ¥ lone

<Enter> Open / Save As PDF:

Protection: None -

Password: ‘ |
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Prompts given to the user to allow selection
of one or more options are shown in a
dialog box as follows:

Hot tips of particular interest to readers are QO

displayed as follows: e ——r——

ﬂ If your profile has had its confidentiality restricted, only those users
mentioned in the profile’s confidentiality field will be able to see
the profile.

Bright ideas are shown within the following type of display:

i To create a profile document linking to a particular

database, the user does not require Designer rights in the

H Access Control List of the database to which the link is being
implemented but rather just Reader level rights.

Integra — Installation & Configuration Manual - V4.6/1.0 1
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2 Introduction to Installing Integra

Integra is shipped to you as an installation executable (Integra.exe) which, when run, will allow a
controlled deployment of an Integra template and the user documentation to your local
workstation. There are no executables or DLL’s contained within this installer. From this template
you can create your own Integra database which can then be configured in accordance with
the instructions in this manual.

The step-by-step installation and configuration process is summarized below and then further
defined in detail within the subsequent sections of this document. This procedure assumes that
you have downloaded the Integra.EXE file containing the installation & set up routine. The
installation process for Integra involves the following steps:

1. Run the Integra Setup Program (Integra.exe) to extract the Integra.ntf template to your local
workstation.

2. Create a new Integra Lotus Notes database from the locally stored Integra template. We
assume within this manual that this database will be called Integra.NSF however it can be
called whatever valid name is suitable for you.

3. Sign the template with an ID file which has rights within your domain to execute 3 party
software products (thus avoiding ECL warnings being given to users unnecessarily) and, if you
intend using Integra for Notes’ scheduled execution facilities, this ID must have the rights to
execute restricted LotusScript agents on the server(s) that Integra is deployed on.

4. Setthe Access Control List of the Integra database according to the instructions detailed
herein.

5. Enter your license key(s) into the Integra database
6. Optionally pre-allocate user licenses to the intended users of the software

7. Configure PDF Output (optional — only required if generating PDF based reports on a
scheduled basis)

8. Enable scheduled running through the Configuration document (optional & only for
Windows servers)

9. Enable the Integra database for web browser access (optional — only required if deploying
Integra to web users)

10. Install Word, Excel and PDF capability on Domino Server (optional only for Scheduled/
profiles)

11. Deploy the Integra database (.NSF) to your server(s)
12. Deploy the Integra Smarticon to licensed users
13. Create an Integra Log Database (optional)

Integra — Installation & Configuration Manual - V4.6/1.0 3
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3 Step-by-Step Installation
This section of the Integra Installation & Configuration Manual will provide a step-by-step
explanation of installing Integra for Notes 4.6 in your environment.

3.1 Installing Integra Set-Up

You would have received the Integra for Notes software as a set up program (Integra.exe) either
via e-mail, a download or on CD. Save this file to a working directory of your choice from which
the installation will be executed. This is a working directory from which you will then be able to
remove Integra.exe after its successful install. The Integra.exe file contains

Integra template (Integra.NTF) — from which you will be able to create your own Integra
database.

Links to Documentation — web links to the Integra End-User Manual, the Integra Profile
Creator’s Manual, the Integra Installation & Configuration Manual and the Integra Upgrade
Manual all in PDF format. These files are available at www.integra4notes.com/manuals.

Run the Integra.exe file either through the Windows Start->Run option or alternatively by double
clicking on it through Windows Explorer ™.,

On running Integra.exe, you will see a small splash screen following which the Integra Installer
Wizard commences with the following screen:

Tntegrn for Motes 43 I — ==

Qe |

‘Wulcume o the mslallabon wezand of Integia for Holes and Integra Uk Heporls

ey ke s N e I K usch. Fpls ol e

Tnstarlls l JEE T Cancel

Tnsegra for Notes 45

On selecting the Next option, you will be shown
the software license agreement and given the

opportunity to agree or disagree with the terms ©ltaors ey pr—

of the agreement. Disagreeing with the terms i O
will result in you exiting from the install process s '"”’Wh'k'ﬁﬂ“'ﬁwzirﬂmh
while agreeing will proceed to the next stage. oo fopditcydibaper< ;

by ol the tairma of thit soreemant.

11 yous s ook g -y of the lesms: and o
et ool

rdl ageement.
and sk the inatallotion and use of #his product
rmedately. By il dorg v, you e ekl scceptng these condbons

Evaustors # you we g . then,
softwars only for evahustion puposes snd only unt the date of anpry of the evaluston kcense -

Integra — Installation & Configuration Manual - V4.6/1.0
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Assuming that you proceed, the dialog box to select the directories will be presented to you.

Two sets of files will be installed during this process:

The Integra.ntf template - as with all Notes templates, this file is required to be stored in the
Notes default data directory. The Installer reads your registry settings to determine the
default Notes data directory of your installation and this is displayed in the dialog box. The
option to change this exists using Browse although this is not recommended. If you have
multiple versions of Lotus Notes installed on your machine, Integra may not be able to select

the correct default data directory.

Links to the documentation files - links to the End-User Manual, the Installation &

Configuration Manual and the Upgrading to Integra Manual. These files are available at:

www.integra4notes.com/manuals

The Integra Installer will provide you with a choice of
locations where to deploy the Integra template file
contained in the installer. The default for the template is

the Notes default data directory of your local workstation.

The installation process will be read the path from your
system unless you have multiple versions of Lotus Notes
installed). Please ensure that you select the default data
directory of your local machine as the place to deploy
the template. The documentation links defaults to
c:\Program Files\Integra for Notes 4. While both
directories for these files can be modified by the user
selecting the Browse button, this is not recommended for
the template. Deciding to install the links to
documentation files in another directory is fine.

By proceeding further you can then select the Program
Group that the documentation files will be created in.
This allows selection of the files from the Windows Start-
>Program Files menu. The default Group name is Integra
for Notes 4. The current list of the user’s groups are
displayed.

Having selected the group the user is given one final opportunity to confirm. On confirmation
you will see a number of progress bars while the files are copied to the chosen directories

following which a conclusion screen is presented.

Integra — Installation & Configuration Manual - V4.6/1.0
Shireburn Software Ltd - @ 2008 -16t June 2008
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Integra for Notes 45
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3.2 Create the Integra Database

Use Lotus Notes’ standard File ?Database New menu Bl Ao 2=l
option to create a new database. Select the Integra4Notes Specity New Application Name and Location
template from the Local machine as the source of the SoverLocal = [ ok
design for the new database. The Integra template is called fl"'m :::z:‘sf = [ Corea |
Integra 4.6 Template. T

[ Create full text index for searching Advanced
The newly created database can be created either on your Specify Template for New Application
local machine or directly on the server assuming that you seer [Local |
have the rights to create new databases on the server. Rty i ossin-taes kb, | [

FH Doc Library - Notes & Web (7)

B Lotus SmartSuite Library (7)

This database can be given any file name you wish. In this %m:;:}g:?s) I
manual, we have assumed that the file is called Integra.nsf

File name |\nteg|a4€.ntf About...

I~ Show advanced templates
[V Inherit future design changes

i As described above, the Integra installer unwraps a Notes
Ny’ template file i.e. a .NTF file. It is essential than a .NSF file is
H created from this template and used to create Integra

profiles and run reports.

Using a template file as the main database to create and run
reports will result in incorrect operation of Integra.

3.3 Sign the Integra Database

So as to ensure the smooth operation of Integra for Notes within your environment, and particularly to
avoid end-users being presented with Execution Control List (ECL) warnings, it is important that the
Integra database is correctly signed using an ID file authorized for operation in your environment,
and for which end-users are already certified for access. This will avoid end-users being
presented with ECL warnings when running Integra.

Check with your Domino administrator to confirm this step in the process if you are not familiar
with this.

Should you intend using the scheduled facilities of Integra, or to deploy Integra to web browser
access, then the ID should also be authorized to execute restricted agents on the server(s) on
which Integra is deployed.

In addition, since one of the agents deletes documents in the Integra database, this ID must also
have deletion rights in the ACL of the Integra database.

3.4  Set Security Options

The security settings required to run Integra include both ACL settings of the Integra database
itself and execution control settings on the server document.

Integra — Installation & Configuration Manual - V4.6/1.0 7
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Administrators who will be able to configure the Integra database need access to the [Admin]
role to enable configuration. We would recommend that administrators are granted a minimum
of Editor rights and allocated the [Admin] role. This should be implemented as a first step as
configuration of certain other options are not possible without this role.

End-Users who need to run Integra for Notes profiles need to be granted Author rights to the

Integra database and both the Create Documents and the Create Personal Folders/Views options
must be enabled (ticked).

An insufficient level of rights will result in a warning being displayed to the user. Despite having
Author rights, users will still not be able to create Integra profiles as an [Import] role and an
[Export] role govern the capability to create Import and Export profiles respectively.

Users who are to be able to create profiles should be given access to the [Import] and/or
[Export] role. See more details below providing a full explanation of the available roles.

Summary of ACL Roles in Integra database
Role Description
Admin As described above, the Integra database contains an [Admin] role.
Certain functionality in Integra is restricted only to users and/or groups who
have been granted this role. The functions restricted to members of the
[Admin] role are:
The ability to access the Configuration document through the Integra
navigator and through this feature most of the configuration options for
Integra including:

the ability to access the Smartlcons view (see next section) and
therefore the ability to deploy or retract the Smarticons from users.

The ability to access the Buttons view and therefore the ability to
create and maintain Button sets.

The setting of the Integra log database
Enablement of scheduled profiles

Import Users to be granted the ability to create Integra profiles to be used for the
importation of data into Notes databases need to be granted the Import
role.

Export Users to be granted the ability to create Integra profiles to be used for the
exporting of data from Notes databases need to be granted the Export
role.

Advanced Users requiring to see and amend the contents of the Advanced tab in an
Integra profile are to be granted access to the Advanced role.

Scheduled Users requiring to see and amend the contents of the Scheduled tab in an
Integra profile are to be granted access to the Scheduled role.
HiddenDesign A creator of an Integra profile is able to set a profile to operate directly from
a specific view. By selecting the All Documents in View option in the Notes
tab, the profile creator is presented with a set of the available views in the
database.

This list will not display hidden views unless the profile creator has been
granted access to the [HiddenDesign] role in the Integra database’s ACL.
Users with this role will see design elements which are hidden in the source
Notes database.

Reader and Editor Access to individual profiles can be set at the level of

Integra — Installation & Configuration Manual - V4.6/1.0 8
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Summary of ACL Roles in Integra database

Description
individual profiles. Utilize Notes’ standard ACL tools to set the correct ACL
rights to the Integra database.

QRsave This role governs the ability of an end-user to use the Save option in the
Quick Reports to save their reports in the Integra database.
RuntimeEdit This role governs the ability of an end-user to edit an Integra profile or a

Quick Report from the Profile dialog box. If allocated, this role will result in
the presentation of the Edit button to the user in the dialog box.
NoQuickReports | When allocated to a user, group pr other entity in the ACL of the Integra
database, the effected users are unable to utilize the Integra Quick Reports
product. This would ensure that users are contained in their ability to report
from Notes applications only to the predefined reports.

Mappings Users allocated this role will be able to create field maps in the Integra
database.

Remember that user roles only function on Notes databases which are
stored locally (i.e. not on a Domino server) when the “Enforce a consistent

d Access Control List across all replicas of this database” property is set on
the database’s ACL.

If you intend to run either Scheduled Profiles or
provide access to running Integra profiles

through aweb brow;er you must ensure that the R EEraeTe] eEe P
Domino server on which the Integra database =i
will run has the correct execution control Run restricted o=
settings. The server must have the rights to LotusScript/lava agents:
execute restricted agents. Set this security Run unrestricted |

feature within the Security tab of the Server Latus3cript/Java agents:

document in the Domino directory where there
are a set of options related to Agent Restrictions as shown alongside.

3.5 Open the Integra Database

At this point you can open the Integra database. This will result in you being presented with the
About this Database document.

Integra — Installation & Configuration Manual - V4.6/1.0 9
Shireburn Software Ltd - @ 2008 -16t June 2008




x

e g f B eiead -298%%ds= ALBO | B R
A . @
a g
2 Integra |} | About |2
or notes !
ki — B
N
5 =]
(E ntegra for Notes has been developed by Shireburn Software Lid, an usiness Partner and a
] I for N has b developed by Shireburn Software Lid IBM B P: d
1] company specializing in the development and deployment of Lotus Notes and Domino based
solutions
L1
@
o SHIREELRN e IEM
Cis) Falier [somware ]
=]
3 Shirebum Software Ltd Tel USA: {508) 515 4805 info@shirebum com
i Carolina Court or {650) 276 D506 www shirebum com
i Guze Cali Street
*!‘ Ta' Xbiex XBX 1425 Tel UK: (020) 7193 1296 support @integradnotes com
A Tol Europs: (3562131 9977 e rtegradnotes.com
www integrareparts.com A
1] Fi (+356) 2131 9528 2
] Skypeus:  integradnotes
L]
2
Ri
egistration
=] g
&
& . :
' ¢ Registration
|
i’}
@ Product(s): Integra for Notes Designer Release 4.6
.@ Integra Quick Reports June 16, 2008
B License Key(s): '~ -
= (AL
= Read the Licsnss Agrsemert
@
= For i s e sont acoess the Uking This Detabcs docimsant. A
=
Shireburn Software Ltd © 2002-2008 - All rights reserved
Lotus Notes, Domino, B and the IBM Business Partner logo are al registered trademarks of [BM Corporation
» Wicrosoft, Word, Excel and Access are al registerad trademarks of Microsoft Corporation. ™
‘ = G F)  Ofice (Network) -

integra

for

notes

At the bottom of this document is a link to the Using this Database document. Selecting this link
will open the Using this Database document which provides you with a link to each of the install

tasks.
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3.6

Enter the License Key

Having allocated the [Admin] role, you are now able to access the
Configuration document of the Integra database by clicking on the

Configuration button in the navigator. If the Configuration button in the

Configuration

Integra — Installation & Configuration Manual —V4.6/1.0
Shireburn Software Ltd - @ 2008 -16t June 2008

10




integra

for notes

navigator is not accessible then please ensure the [Admin] role has been allocated and if
necessary exit the Integra database, press the <F5> function key to disconnect from the security
system (or <CTRL-F5> in Lotus Notes 8) and re-enter the Integra database.

The Integra Configuration document will then be displayed.

The Configuration document is divided into various tabs, the first of which is the License Tab. This
tab requires entry into two fields as follows:

Licensee’s Name - this is the name of your [ =

e ichom e loch Wirdes Mk

@ Configuration

organization. This is not validated and is o T =T
used purely for reference purposes. A _ v x

t -
License Key(s) - this field requires entry of b @lotegra [# Configuration | .

Liearss | Loggng | Scheduing | Web | Smarcons | POF | Mose Optons |

Inserting the Liconse Koy
eid

a valid Integra license key or keys. A
license key is required per Integra
product/module and per Notes domain in
which the Integra database is to be run.

This license key(s) would have been
provided to you in a separate email from
Shireburn Software Ltd or your chosen
Integra partner and would be contained
in your Proof of Entittement document.

We recommend that you copy this license
key from the email and paste it into the y
Configuration document of the Integra N— — |
database. Shireburn Software issues

Temporary License Keys to customers on receipt of orders which are valid for 45 days.
Following receipt of payment a permanent key is then issued.

= Erter yous name or your oiga

SeECECapEeesuBECcOReSN

Confirm the details in the license by clicking on the confirm tick icon. This will allow you to
confirm acceptance of the license agreement.

3.7 Pre-allocate User Licenses

Integra for Notes and Integra Quick Reports are licensed on a per user basis. The details of the
number of licensed users is contained as a part of the license key for the respective products
and Integra keeps track of the licensed users of both products.

In the event that a user attempts to use _
either product without a user license P i vow Crme Acsoms Tt Toch - Wedew i

being available, the user will be © Contguration

EEET R 4= 2 0B N-08 ¢ b BE
displayed an appropriate message box. |- -
5 6!""99’3 | &2 Configuration &
ons | POF | More Opsans | i

! The number of users you are licensed for has been exceeded. Please advise the Integra For Notes database administrator, | the License Key
LY

o ey B M gl
[Foect on T Icenee ey

brackuts. commas. slashes and any key detads such
I ky fags

close he Conbguiabon document

Srrebum SoRwnie Limind

Licansa Keyis)

Integra supports a method of self-
allocation of licenses. On first usage of

==
prEelepEe oS

Inplace Ediling Licenss Key

Th folicnwing licercte kiyis) ia/ste syatem genedated and s/ane o be used for any of yout databases
m which you mhant the inpésce Edting desxgn slemaents #wil only be svailable afer emeing 3t laast
nnnnn bt It for Hctes beanda ki Snd conimeng the beenss agreamant
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either product by a user, Integra will add that user’s name to the list of authorized users, thus
“consuming” a user license. This method ensures the lowest level of administrator intervention by

fully automating this process.

However, Integra also allows reservations of some or all of the available user licenses to be
made to selected users. An authorized user can pre--allocate some or all of the available
licenses. To pre-allocate the licenses, a user who has been allocated the Admin role can open
up the Configuration document where he will be presented with the Licenses tab.

By clicking on the Licensed Users button, the user is presented with a view of the licensed users
categorized by product. Of course, on installation this view would initially be blank.
Licensed Users

“irl Integra for Notes Dema - (User

File Edit View Create Actions Tools Window Help
RPN ) integra for Notes Demo - (User Regi... X
AL DEHMOo i
Default Sans Serif 10 I ] PR = = == = = A 2 @ @ & {
] % Add User = Remove User
-
=) 1 nteg ra & | user~ |Last Access ~ |Linked Licence Key
8 ¥ (BE4ATAVEEES2034BCh379DSFAYE34BFA) */SHIREBURN, A020000
for notes
E Alexia Mizzi/Shireburn 18/12/2007 (BE4ATATEEEB2034B
= Claude Sammut/Shireburn 21 007 &l
Elenor Cassar/Shireburn 02/07/2007
A= John De Giorgio/Shireburn 21/05/2007
0 All Profiles Joseph Micallef/Shireburn 21/05/2007 .,
F Julienne Cachia Musu'/Shireburn ~ 21/05/2007 (BE4ATATEEESB2034BC
i Word Profiles Kenneth Agius/Shireburn 26/09/2007 (BE4A1ATEEES2034]
el e b .. PSS CEATEE SR, 022012007
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The Add User and Remove User action buttons allow the user to
allocate the licenses of the product or products that are licensed on
a per-user basis. On clicking on the Add User button, the user is
presented with a dialog box:

This allows either the manual entry of a user’s name (in R
the format John Doe/Acme) or the selection of the user @ integra
from a directory using the drop down menu arrow.

Since some organizations may have more than one
product licensed on a per-user basis, the Product field

allows identification of the product for which this user is

to be licensed.

In the event that Integra for Notes is licensed for the
server (which is the usual method) and Quick Reports is

integra

for notes

+rﬁ Add User = Remowve User

licensed per-user, then the Product field will only list the Integra Quick Reports product from the

list of available products to be licensed.

Shireburn Software Ltd - @ 2008 -16t June 2008

3.8 Enable Scheduled Profiles
If you intend to utilize the facility
available in Integra for Notes for
profiles to be executed on a il Sl b
schedule, you will need to enable - ; '3
Scheduled Profiles for the Integra b @ integra | /# Configuration &
database. This is done through the 0 R ——— :
Schedule tab of the Configuration ° SEETER Enabling o Disabling Scheduled Profiles
document. o D e b i s LA 0 T St e o 1 Fore }
| | E '; schaduled profies ,_.r,m i ..m: Wobe ...,fq..,.d n:f.. sarver
To enable SChe_dUIed proflles, CIICk_ \: [ e @  ToDisable Schadulod Profiles Glick Hore }
on the Scheduling tab and then click |a 7
on the Enable Scheduled Profiles hot  ||$ !
. . ) B PPN s B Al 20 ’-—-'-;f
spot. This will trigger the enablement
of the single schedule profiles agent in the Integra database.
Scheduled profiles do not require an agent to be run per scheduled profile but rather just the
one Scheduled Profiles agent.
e Scheduled profiles in Integra can only be executed on a Domino server
i running on a Microsoft Windows™ environment or a Lotus Notes client also
H running on Windows. If the operating system you use is not Windows, DO NOT
ENABLE Scheduled profiles.
Due to the security settings of the Domino environment, it is important that
i when this agent is enabled, it is enabled using the Notes ID of a user or server
with sufficient access rights to run agents on the Domino server on which
Integra is running and the appropriate ECL settings for accessing the file
system and that the ID has access to running restricted agents on the Domino
server.
In addition, since one of the agents deletes documents in the Integra
database, the ID must also have deletion rights in the ACL of the Integra
Integra — Installation & Configuration Manual - V4.6/1.0 13
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database.
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3.9

Enable Database for Web (optional)

3.9.1

3.9.2

If your Integra database is deployed on a

Windows based Domino server for usage by TS s
web browser users, then you will need to ‘ T -
enable the Integra database for Web usage. | @integra (7| configuration |&

License | Logging | Scheduling | Wes | Smaricons | POF | More Options

T Wab Contguration

B

Enabling the Integra database for web
usage is undertaken through the Web tab of
the Configuration document (see
screenshot).

Sanat URL |

Usa ActveX for Exploser © Yas & Mo |

To set this configuration option you require:

SHEéSS St BEGORS S

@ loEnabie This Far Click Hase
g4 ToDwaabiy Thia Integra Datubuae For Wab Browsura Click Hury

€N

To have appropriate access rights to run
Unrestricted Agents for that server

To ensure that the servlet fields are set correctly.

Web Access Control

The process to enable the Integra database for web access requires the user who is enabling
this facility to have rights to run unrestricted agents on the server to which Integra is deployed.
These rights are set in the Server Document of the appropriate server found in the Domino

Directory under the Security tab. The field is named Run Unrestricted LotusScript/Java Agents.

Servlet Path

Integra’s web functionality utilizes a servlet which is deployed automatically through this web
configuration tab. It is important that the servlet is deployed to the correct directory on your
server. While by default, Domino servers utilize the /servlet directory below the default Domino
path of the server, it is possible that your organization may have modified this path from the
default.

The correct path used on your server needs to be set in the Configuration document. To check
which directory is used on your Domino server for the storage of your servlets, open the Domino
Directory and find the Server Document for the server on which Integra is to be deployed for
usage by web browsers.

Within the tab structure of the Server Document under Internet Protocols 2?Domino Web Engine
you will find a field called Servlet URL path. Ensure that the setting in the Integra Configuration
document’s web tab for the field called Relative Domino Servlet Path is set to the same value as
that in the Servlet URL path field on the Server Document.

In addition, the Servlet URL field in the web configuration tab of the Integra Configuration
Document needs to identify the web server’s host name or IP address followed by this path. For
instance, if the host name of the server (available across the network to users of Integra) is
everest.acme.com and the default /servlet directory is used, then the Servliet URL field should be
set to: everest.acme.com/serviet

As a result, the two fields on this configuration page need to be as follows:

Integra - Installation & Configuration Manual - V4.6/1.0 15
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Relative Domino Servlet path - this field identifies the directory under your default Domino
data directory which contains servlets. It is by default called /serviet but in case your
organization uses a different folder to contain servlets, this should be reflected here.

Servlet url - this field defines the complete url that points to the serviet directory. This is likely
to be something like http://everst.acme.com/serviet or http://www.acme.com/servlet.

Integra — Installation & Configuration Manual - V4.6/1.0 16
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3.9.3 Enabling web usage

Once the servlet fields are set correctly and the security is ensured, enable web configuration by
clicking on the following text “To Enable This Integra Database for Web Browsers Click Here.*

Due to the security settings of the Domino environment, it is important that when

d this agent is enabled, it is enabled using the Notes ID of a user or server with
sufficient access rights to run agents on the Domino server on which Integra is
running and the appropriate ECL settings for accessing the file system and that
the ID has access to running restricted agents on the Domino server.

In addition, since one of the agents deletes documents in the Integra database,
the ID must also have deletion rights in the ACL of the Integra database.

3.10 Configure PDF Output

Integra profiles include a facility for exporting output to PDF file format. This option can be set
within the profile found within the Word or Excel tabs as well as at runtime. See the Integra
Profile Creator’s Manual for more details.

Integra supports various PDF output method including its own freely licensed Integra PDF Writer.
The available PDF options consist of the following:

Integra PDF Writer

PDF Suite 995

Adobe’s Acrobat Distiller™ client,
Acrobat PDF Writer™ client
Ommniwatch Shared Watch Folder

[ You are licensed to use the free of charge Integra PDF Writer
g only in conjunction with Integra for Notes and for the number
w of users licensed for the usage of Integra for Notes.

The PDF writing capability needs to be configured
by the administrator inside the Integra database
itself before it can be used. This is done through
the Configuration page where a tab is
specifically dedicated to the PDF configuration.

Multiple PDF options can be selected and, when
Integra executes the PDF creation capability on
the workstation, Integra will check which of the
configured options are available on that
particular machine.

et | chmgen 008 [Char) | Ackobe Acssbit {Charg

Indegra POF Wriler Seltings

€ I I R TR

The Integra PDF Writer, PDF 995 and Acrobat PDF
Writer are all printer based PDF solutions and
require the deployment and installation of the
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writer to the desktop.
3.10.1 Configuring Integra PDF Writer
The installation of the Integra PDF Writer requires three steps:

1. selection of the Integra PDF Writer as one of the required PDF options in the Configuration
page.

2. orthe attachment of the Integra PDF Writer executable software into the Configuration
page. This enables easier distribution of the executable to end-users, particularly ones that
might be on remote networks or laptop users.

3. running of the Integra PDF Writer installation routine by end users on their workstations.

This installation will require a reboot of the PC.

To ease the configuration and installation task for administrators and users of the Integra PDF
Writer, Integra allows an administrator to deploy the latest executable of the Integra PDF Writer
to the desktop via the Integra configuration option of the Integra database. This facility ensures
that no separate distribution of the Integra PDF Writer software needs to be made to end users.
This can be achieved by attaching the Integra PDF Writer installer exe into the attachment field
at the bottom of the PDF configuration form.

You can obtain the Integra PDF Writer software in = [Lo s o e ————

either of 2 ways: Ym0 e B o

1. point your browser at 5| @integra [ configuration
www.integra4notes.com/integrapdf e b S| [

]

2. or open the Configuration page of the Integra
database (you will require access to the Admin
role in the database’s ACL, and move into the
PDF tab. Then click on the Integra PDF Writer
Downloadbutton.

18 (et | Barnrs O (bt | At At it | S Wom Fsies arver)

Inbogea PDF Wiilor Sallings.

Integra POF YWriter Download

Either of these options will take you to the appropriate page on the Integra web site which

contains this executable and allows you to download it to a temporary folder of your choice.
B e T

e e e oy it loon iy

To download the Integra PDF software:

1. Right click on the IntegraPDFWriter.exe
icon at the bottom of the page.

2. Select the Save Target As... option. You
will be prompted to save the file to a
directory of your choice. Save the
IntegraPDFWriter.exe file in any
temporary directory on your workstation.

Once the download has been effected,
open the Configuration document inside

Integra — Installation & Configuration Manual - V4.6/1.0
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your Integra database, open the PDF tab and attach the IntegraPDWriterF.exe file into the Rich

Text field in the Integra PDF (Client) tab.

Once this is done, the installation on workstations can proceed.

Integra — Installation & Configuration Manual - V4.6/1.0
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3.10.1.1 Installing the Integra PDF Writer on the Workstation

3.10.2

Once the Integra PDF Writer software
has been attached into the
Configuration page, end-users will be
able to install the software on their
workstations. To install the Integra PDF
Writer on the workstation, open the
Integra database and then run Actions -

integra

for notes
il Integra for Motes - {Excel Profiles\by Category) - IBM Lotus Motes 4
File Edit Wew Create Actions Tools Window Help ’

Administration 3
‘Workstation Options 3

ﬁ Home

Mew Profile
Setkings...
Tools...

Preferences

L. —
Install Integra SmartIcon

Install Integra PDF Writer 4

Repair / Upgrade Profile Selection Folder ((_

Set To Active Integra Database

=

> Workstation Options -> Install Integra PDF Writer from the main

Lotus Notes menu.

Install

“al

Lininstall |

You will be presented with a page with an Install and an Uninstall
button. Select Install and follow the installation wizard.

In the event that the user attempts to install the Integra PDF Writer without the administrator first
having attached the Integra PDF Writer installation EXE in the Integra database, the user will be

provided with a warning message.

The Integra PLF Writer Installer could not be found in the Integra Configuration document

Configuring other PDF Writers

In addition to the free for use Integra PDF Writer, you will notice
additional options PDF writing options related to PDF995, jn)
Acrobat PDF Writer and Acrobat Distiller. Click on the
appropriate check box related to the option or options
available on your user’s workstations and your Domino server is
scheduled generation of PDF files will be used.

In the event that some users use for instance Acrobat Distiller
and others use PDF995, select both these options. At runtime, in
the event that one of these drivers is not available on the
particular workstation, then the other will be used.

In the event that a user attempts to run a profile with the PDF

-
& Acrobat Distiller Properties

Secuily
Sharing

Color Management
General

Location:

Comment:

Madel AdobePS Aciobat Distiler
Features
Color: es Paper &
Double-sided: No A4
Staple: No

Speed: 400 ppm

Masirnum resolution: 4000 dpi

BE)

Device Setings

Paorts Advanced

eailable:

([ Printing Preferences... |} Pint Test Page

option set and they have no PDF driver installed, an error message indicating this will appear to
the user and the profile will generate a Word or Excel document instead.
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3.10.3 Special Configuration of Acrobat Distiller

Integra is particularly sensitive to a specific property of the Acrobat Distiller driver which must be
de-selected for the correct operation of the PDF options in Integra. This option is the Do Not
Send Fonts to Distiller option which can be found in the Distiller printer driver’s properties.

To ensure that this property is set correctly following these steps:

Click on the Windows Start Button

Select. the Prirjters & Faxes olption. This .wiII present oyt | Fano iy B A POF Setis
you with the list of currently installed printers and Gererd
faxes on the workstation. TR SIS

Right click on the Acrobat Distiller icon and select
the Properties option. This will present you with a

dialog (see alongside) displaying the properties of

the Acrobat Distiller printer driver. [ e Realinfrcha

Select the Printing Preferences button and click on T PR
the Adobe PDF Settings tab within this dialog box. I Ask to Feplace cxising PDF fic
You will presented with the options shown in the
screenshot alongside. Ensure that the Do not send
fonts to Distiller option is deselected

"
& Acrobat Distiller Printing Preferences

Edit Conversion Settings.

™ Prompt for the PDF Filename

e In the event that this property is set on a workstation or server that is

ST running an Integra profile with PDF generation facilities, a specific error

H message will be provided to the user indicating that this option should be
disabled.

3.11 Install Word & Excel on Domino server (optional)

If you intend utilizing the Scheduled Profile facilities of Integra, a Windows platform of Domino
must be used and Microsoft Word, Excel and a supported PDF writing capability need to be
installed on the Domino server.

This installation should be undertaken while logged in as an Administrator or a Local
Administrator on the server so as to provide the correct execution rights.

F i If your Lotus Domino server is running on operating systems which are not
N Windows based you will not be able to run Scheduled Integra profiles as
E Word, Excel and PDF Writer will not be able to be run.

A workaround to this limitation is to install a Lotus Notes client on a
Windows workstation and set the execution of Scheduled Profiles on this
machine. This machine will then be acting as an Integra Schedule Profiles
Server.

Users of Domino running on a Windows operating system are unaffected
by this.
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If you intend utilizing the facility for Integra Profiles to print out on the server from a Scheduled
Profile, there is a known Microsoft bug that prohibits such printing without fixing the Windows
server. Please refer to the Microsoft report on this issue found at :

http://support.microsoft.com/default.aspx?scid=kb;EN-US:;184291

notes
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3.12 Deploy the Integra Database

Deploy the Integra database onto the licensed server(s) within your organization that is/are to
host Integra. This is done by creating replicas of the Integra database onto the various servers.
Remember that a license for Integra for Notes is required per server.

3.13 Deploy Smarticons to Users

End-users utilizing profiles created in Integra, do not need to <1/ Home - IBM Lotus Motes

launch the Integra database itself, although they require File Edit-View Create Acfions T
Author access rights to the database. End-users do however
require access to the Integra for Notes Smarticon. Smarticons
are the set of icons available in the icon bar of the Notes
client (see the circled Integra icon alongside) and are not to
be confused with the Action Button bar contained in the
views and forms of Notes databases which are specific to
each application. Lotus Notes uses Toolbars as the container for the Smarticons.

To minimize the touch-costs associated with the deployment of these
icons to users of Integra, the product contains a facility to automatically |nte r
distribute these icons out to required users as defined by the person for no te
responsible for deploying the application.

This process is fully automated for users of. There are three ways to install

AII Profil
the Smartlcons for users: — &
Word Profiles 3

Through the Smarticons tab contained on the Configuration

document which is accessible through the Configuration button in the
main navigator. — e
Fiel aps

Through the highlighted link in the Using This Database document
(Broadcast Smarticons).

Through the Actions -> Workstation Options -> Install Integra Smarticon
option.

il The Configuration button is only available to users allocated the
M [Admin] role within the Integra database’s Access Control List.

"= Canfeguration - 14N Lot N
[ Fie Edn View Create Actions Text Tooks Windew Help

On selection of the Configuration
button and selection of the
Smarticons tab, the user is
presented with a form with two
buttons as shown in the
screenshot below which allow the
generation of an e-maiil to
broadcast the Smarticon installer
to users.

| /| Configuration

License | Logging | Scheduling | web | Smaricons | POF | Mare Options |

Smarllcon Inslallalion

m
Chek on either of the opbons below,
| Broadcast Smarticon Installation

=) Broadcasl Smaricon Installabon
" Diafoult Mol Ch

One of these buttons launches
the installer when the person
broadcasting the install is using

M Ward & #.9. M5 Oulook requined,

DRy wBrEaOR &S

e ¥ B o a DN NP P P
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Lotus Notes e-mail while the other launches the installer when using an alternative mail client
such as Microsoft Outlook.

These are explained in the following section.
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3.13.1 Broadcast Smartlcon Installation via Notes Mail

The Broadcast Smartlcon Installation via Notes Mail action button results in the generation ﬂ
of a Notes email, which can be sent to those users to whom you wish to deploy and install
Integra for Notes’ capabillities at the desktop. This email automatically contains all the necessary
initial explanations to the user about Integra for Notes, to which the administrator can add their
own comments, as well as two url’s, one to be used by users Lotus Notes 5 clients and the other
for users of Lotus Notes 6 and 7. The users to whom Integra is to be deployed would be identified

as the recipients of this email in the To field.

[ e o - s s T Y SIS = | |

e fdt View Create Actions Ted Tooks Window Help
) . ato £ How Message =
DEBEo AL D2 2 D D [ Detault Sans Sent - @ell
tunsmsat o c]b i ZAPEEENEI AL CUN L
2 | sena  mencancFile. Saveas D DelveryOptions. B>~ &F Displag= More= Q
ke ™ High npartsnce [ et o ot [ Sgn [ Erenpt [ Mark Subpect Corddantal | <]
2} N L]
o |
[Intrgen e Mt |
1]
= .
= Forwarded by John Dosifeme on 10012002 1555
[
@ o lnteglra ' @  Smartlcons
[E Your system administrator sends you this document:
be] The document provides you with the opportunity 1o install Integra for Netes, the Lotus Notes reparting tool for Word
ij | and Excel, on your workstation. This installation vl create 2 niw Smanicon an your Notes toolbar which wil allow
;iJ you 1o start using all the funclionalities of this reporing-tocl on all your Netes databases
F4 | Whnat does Integra for Notes do? Lan
& * Integra for Netes genarates reparts kom Notes data and exports your Notes data to preformatted Word or Excel
documents
& ® Integra for Hotes makes it easy to create [abels or mail menges:
G|+ Integra for Notes allows you 1o peint accurately when your layout really matters;
.|« Iegra for Notes provides faciities for impoding data fom Excel or text fles into any Notes database.
- * and much, much more... {
-
i+ What will happen if | start inslling?
The installation process will present you with 3n Install button and will expian more about the possibdities of Inegra
< for Notes and allows: you 1o stat the fnal installation step. That final step vll include the installation of the Integra
&+ Smaticon
B HNote: the installation process prowdes an installer a3 well as an uninstalier.
& Notes:/iC125T2E 200332858 Toolbar?Opentorm
| — Internet

On receipt of this email by an
intended user, clicking on the
url within the email -
appropriate to their client R = : e —

version will open the installer ; @integra | [ @ smarticons | -
page appropriate to the a P e o s o e o e B St e e o S s .
Notes client version, o o . ey e e

. . . A o ey S & e 4 W
This document will contain B e e B 4 e e o o St s
both an Install and an |2 e s Qo Bt s i b Sy e Bk i s 1 4 s
Uninstall button 3 N P A S

5 Tme—— e ol b A bl ey

Clicking on the Install button ~ |° o
automatically installs the < p—
Integra Smarticon onto that &
user’s Smarticon Toolbar. If O -] R

the user’s preferences do not
anticipate Smartilcons being On, the user will need to enable Icon toolbars.
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The user may also need to exit and reload the Lotus Notes client for the icon to be deployed.

r- If installation cannot be undertaken by a user utilizing this method, an alternative
installation method is available via the Actions > Workstation Options = Install Integra
Smartlcon menu option.

l\.r Integra for Notes Demo - (All Profiles) - IBM Lotus Notes

File Edit View Create |Actions | Tools Window Help

0y /.\ Home & Administration v
— = Workstation Options 3 Install Integra Smartlcon
reElE m G Install Integra PDF Writer )
Mew Profile...
Settings... Preferences

Repair / Upgrade Profile Selection Folder (|
Set To Active Integra Database
5

— Tools...
] Categorize... b
J ::'{ . e o W = “"”H\'\mewﬁ e '.---.___‘.—-\.Lg‘.‘,v"

r This feature will not work in the event that the e-mail is sent with the Notes encryption
... facility turned on. Please ensure that Encryption is turned off when sending this
H Smartlcon install mail.

v v v ¥

In the event that these Smarticons are being deployed out to users within an external
Notes domain, the appropriate cross-certifications must be in place to enable native
Notes mail delivery.

This install procedure can be run multiple times sending the Integra icon install procedure to
different users and/or groups or even repeating an installation to an existing user in the event of
some feature change in the icon’s coding.

The Integra icon has simple coding associated with it and most of the functionality is within the
centralized Integra database. As a result, modification to available features, upgrades to new
versions etc. should rarely result in any need for reinstalling the icon on the user desktop.

This approach has been taken specifically to reduce the touch-costs associated with any
modifications at the user workstation level, even though this process is automated.

Integra Smartlicon Install via Microsoft Outlook

This method of installation is used when an organization utilizes Microsoft Outlook as its mail client
rather than Lotus Notes. When the administrator )
clicks on the Microsoft Outlook version of the @I Broadcast Smartlcon Installation
Broadcast Smarticon Installation button, the via Default Mail Client
standard e-mail will be created within Microsoft (M= Word & e.0. M5 Outlook required,)
Outlook and can be addressed to the intended

recipients as per the Lotus Notes mail based deployment.
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3.14 Creating an Integra Log Database (optional)

Integra allows the user or developer who is creating Integra profiles to create an Integra log
database to collect runtime information about Integra execution. The Integra log database has
to be based on the standard Notes agent log template (alog4.ntf). It can be created by the
user or developer himself or by the system administrator.

Access to the configuration of the e e e Tor ek otor ey

Integra Log database is found in the | 0 contaton = : =
Integra Log database tab on the . L ALdls . - e
Configuration document as shown in | Ointegra _
the screen shot alongside. e e pa s [ #] Configuration

License | Logging | Schedulng | Web | Smartcons | POF | Mare Options |

m Setling up an Integra Log Database
Word Profiles Integra abows the user of developer who is creating Integra profies 1o create an Integra log
dasabarse 1o coll - gra expcution. The Integra log has 1o be
== Ko el o oy

XML & Text Profiles

The Integra Log Database
document contains an option to
create the Integra log database
directly by selection of a hot spot.
On selection of the hot spot, the user
will be presented with the standard
Lotus Notes Create Database or
New Application (in Notes 8) dialog
box. Within the dialog, tick-mark the
Show advanced templates option, as otherwise the Agent Log template will not be listed.

* Tocreate 3 new inegra Log Databgse chck bure, Note: In the File-Database-Create dialog you

Pied o select e Show Advanced Templates option o get the Notes Agert Log template rsted
® Hfyou already created the Integra Log Database you can select the database using the prowded
File-Open-Oralog icon
Danabase:  flnegeal og nst k=]

Server

Replica 0. [C1256CCADCHEIC0E

NN

LLGDESe 2w REUORS Q-

New Application (7] The Integra log database must be :
Specify New Application Name and Location
Sever  [Loca S ] based on the Agent Log template
Te [rtegsiog S (alog4.ntf) which is the standard Notes
File name ]Irrtegra'\]ntegmLog.nsf QJ agent |Og template
[ Encryption For each location of an eventual replica of
I Create ful text indexcfor searching | Advanced... | the Integra database, a replica or new copy
Specify Template for New Application of the Integra log database has to be
Sever  [Loca =] created, following the above rules.
Template | < InOutBoard -
@ Staff Surveys 5 . .
= e On creation of the Integra log through this process,
%f‘m"f:;j‘fgg'j;mma Integra will record the file name and location of the
BB Atosave - Integra Log database for recording events.
File name ialogd.nﬂ' i- About...
2 In the event that the Integra log has been created
[ Inhert futurs design changes independently of Integra, i.e. directly through the File-

>Database->New menu option, then it is essential for
the database to be configured to be used by Integra through the selection of the database
using the file dialog icon.
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3.14.1 Enabling and Disabling the Integra Logging

To enable or disable the Integra Logging mode, select the Integra database on the workspace
or open it from the bookmarks. From the menu, select Actions -> Workstation Options->-
Preferences.

Integra for Notes - User Preferences

integra

for notes

r;
%]

[~ Enable Logging (requires the confiquration of an Integra Log database
Bar
[~ Enable Caching for Quick Reports

Language preference for run-time messages:

Notes Preference ']

Unicode character set:

|UTF-1E - 16 bit platform native byte order encoding of ISO-10646 j

v L

To enable and disable logging select or deselect the Enable Logging option in the preferences

dialog box.
e As logging mode creates a message for every function executed at
runtime, it has a considerable impact on Integra’s performance and
]'J should only be used for debugging and disabled after the debugging
process is complete.

3.14.2 Enabling and Disabling the progress Bar

When using Integra on an on-line meeting, disabling the Progress Bar reduces the amount of
traffic over the connection. To enable or disable the Progress Bar, select the Integra database
on the workspace or open it from the bookmarks. From the menu, select Actions -> Workstation
Options->-Preferences.

Integra for Notes - User Preferences E3|

integra

for notes

[~ Enable Logging (requires the configuration of an Integra Log databasef
Enable Progress Bar

[~ Enable Caching for Quick Reports

Language preference for run-time messages:

Motes Preference ']

Unicode character set:

|UTF-16 - 16 bit platform native byte order encoding of ISO-10646.  ~|
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To enable and disable the Progress Bar select or deselect the Enable Progress Bar option in the
preferences dialog box.
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Should you have any difficulties effecting the installation of Integra for Notes, please send an e-
mail to support@integrad4notes.com providing as many details about your configuration and
setup as possible including:

Your version of Integra for Notes
Your operating system version of your workstation and client
Your version of Word, Excel

In the case of a PDF related support issue, the PDF generation product you are utilizing and
the version number.

Contact Detalils:

. Tel USA:  (508) 915 4805 support@integradnotes.com
Sh|repurn Software Ltd (650) 276 0506 www.integra4notes.com
Carolina Court . .

; Tel UK: (020) 7193 1296 www.integrareports.com
Guze Cali Street .
Ta' Xbiex MSD 14 Tel Europe: (+356) 2131 9977
Fax: (+356) 2131 9528
MALTA . .
Skype: integra4notes.

Useful web links:

www.integra4dnotes.com

www.integra4dnotes.com//faq

www.integra4dnotes.com/manuals

www.integra4dnotes.com/demo

integra

for notes

support@integra4notes.com
www.integra4notes.com
Tel USA: (508) 915 4805 or (650) 276 0506
Tel UK: (020) 7193 1296
Tel Europe: +356 2131 9977
Fax +356 2131 9528
Time Zone CET (Paris, Berlin, Rome)
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